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Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely Likely I am a support worker for health living attending with 

a client who is a patient at Darwen Healthcare I have 

always found the reception staff prompt and friendly. I 

am very impressed with staff here:  Louise, Kim, Ann 

and Jill. Thanks you all. 

Thank you for the lovely comments we try our best 

to ensure the service remains professional and 

effective. 

 

Offline  Neither likely or unlikely No comments left Please contact Ann Neville, Practice Manager if you 

wish to discuss any issues. 

 

Offline  Likely Good Practice. Reception are quite efficient and 

friendly. GPs are very good. And in my experience 

always follows up and make appropriate referrals 

 

Thank you for comments  

Offline  Extremely Likely Fantastic. Thank You for your positive comments which will be 

shared with the whole team. 

 

Offline  Extremely Likely Excellent  Thank you for feedback  

Offline Extremely Likely For the service I have had over the past few years. 

 

Thank you for your praise 

 

Offline Extremely Likely Very happy with the service and I find the staff really 

helpful 

 

Your comments are really appreciaited. 

Offline Extremely Likely  Excellent Surgery Thank you for such positive feedback  

 

Offline Extremely Likely Reception staff are very helpful and will arrange 

appointments as soon as possible, GPs are thorough 

and happy to refer to other services if required. Thank 

you. 

Thank you for such wonderful praise.  

Offline Extremely Likely I am not a patient here but I would like to recommend 

Danielle who as very helpful and rang a chemist to sort 

out my problem. Thank you Danielle. 

 

Thank You  your feedback will be forwarded to 

Danielle. 

 

Offline Extremely Likely Really very helpful Thank You for your kind comments  
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Offline Extremely Likely Danielle was extremely hepful. Jill was also very 

pleasant and assisted , both are very professional. 

  

Thank you for the positive feedback 

 

Offline Extremely Likely Polite service and helpful 

 

Thank you for the positive feedback  

Offline Likely No comments left  

 

 


